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Attending school regularly is vitally 
important for pupils – every day 
counts. Without it, the best efforts of 
teachers and schools come to nothing. 
Pupils need to attend regularly to take 
full advantage of all the educational 
opportunities open to them. If they do 
not, their education and career 
opportunities suffer. 
Research shows that truants and 
absentees are more likely to be drawn 
into patterns of anti-social behaviour, 
commit crimes or become the victims 
of crime. 

School attendance and the law
Parents/carers have a legal duty to ensure their 
children go to school regularly and on time. 
Failure to do this may result in prosecution in the 
magistrates’ court and can lead to fines of up to 
£2,500 or three months’ imprisonment, a 
parenting order from the courts, a penalty notice 
or a community order
In some cases, youth courts can pass 
educational supervision orders onto pupils.
Please see statutory guidance, Working Together 
to Improve School Attendance, 2024.

Attendance at school 
Advice for parents about supporting  

pupils in school
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Is your son/daughter’s absence 
necessary? 
The government has set out  the new statutory 
guidance to schools and local authorities on what 
they should consider to be acceptable reasons 
(authorised) for missing school and those that are 
not (unauthorised). The new statutory guidance 
comes into effect on the 19th August 2024.
The headteacher decides whether your son/ 
daughter’s absence is acceptable. If the 
headteacher does not consider the absence to be 
legitimate, the time missed will be recorded as 
unauthorised.

What are acceptable reasons for 
missing school?
If a child misses school it must be for a very 
good reason. Most justified reasons for missing 
school are clear, for example, if your child is ill. 
The following list sets out some of the most 
common legitimate reasons:

•  Illness of child 
• A medical or dental appointment if it is not 

possible to make an appointment out of school 
hours. Children should be registered in school 
before their appointment and brought back to 
school after their appointment. 

•  Taking part in a recognised religious event 
on the day of the religious event only.

•  The death of a close family member 
•  An interview with a prospective employer 
•  College or other school 
•  Work experience

What about holidays and special 
occasions?
Taking holidays during term-time is not permitted. 
Applications for exceptional leave will be 
considered on an individual basis by the 
headteacher. Holidays without authorisation may 
lead to Penalty Notices or to prosecution. 
Failure to return as agreed may result in the child 
being removed from roll. All requests should be 
put in writing to the headteacher in advance of the 
planned period of absence. 
Being allowed time off school to attend special 
occasions will depend on the type and importance 
of the occasion. For example, a birthday would 
not be justified. 

Punctuality
It is important that pupils arrive at school on 
time to ensure that classes are not missed and 
other pupils are not disrupted. However, if a 
pupil is late – for whatever reason – he/she 
should get to school as soon as possible and 
report to reception. 
In this way, the minimum number of classes  
will be missed. Pupils who arrive after the close 
of registration will be recorded as an 
unauthorised absence.

What should you do if your son/ 
daughter needs to be away from 
school?  
Parents are responsible for letting the school 
know the reason for their son/daughter missing 
school, as soon as they possibly can. Please 
ensure that you are familiar with and comply 
with all the requirements set out in your school’s 
Attendance Policy.

What happens if your son or 
daughter consistently misses 
school? 
The school and the  Attendance Support Officer 
monitor the attendance of all pupils. Attendance 
Support Officers work with parents to resolve 
individual pupil’s attendance problems. In some 
cases, where a pupil persistently misses school 
with the knowledge and acceptance of the 
parent(s), Hillingdon Council may have to 
consider taking legal action in the form of a 
penalty notice. 
From 19th August 2024, penalty notices are 
charged at £160 per parent, per child to be paid 
within 28 days, reduced to £80 if paid within 21 
days If it is necessary to issue a second penalty 
notice within a three year period to the same 
parent for the same child, the penalty notice is 
£160 to be paid within 28 days. 
A third period of absence within the same three 
year period of the same parent for the same 
child may result in a summons to the 
Magistrates’ Court and a fine of up to £2,500.00. 
Your council tax helps pay for your child’s 
education. Help us to help your child receive the 
best possible education. 
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What can you do?
•  Make sure your child’s ‘excuses’ for not going 

to school are genuine. 
•  Take holidays during school breaks. 
•  Make medical appointments outside  

school time. 
•  Take your child to school yourself whenever 

possible. 
•  Check where your child is and whom they are 

with. Police often stop truants and return 
them to schools. 

•  When is parents’ evening? Take an interest in 
your child’s progress at school. 

Would you like to know more?
If you would like more information about 
how the service may help, please contact:

 The Attendance Support team, 
Hillingdon Council, 
3N Civic Centre, 
High Street, 
Uxbridge, UB8 1UW

 01895 250858
 attendancesupport@hillingdon.gov.uk
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